
CRM – Leads, Clients and Projects Management Software 

User Manual 

 

1. Dashboard

 
a. Admin Dashboard 

b. Running Project 

c. Pending Team Task 

d. Income Graph(last 30 days) 

e. Income Expense Comparison (this month) 

f. Event Calendar (this month) 

2. Client 

a. Person 

i. View All Clients 

ii. Add New Client 



b. Company 

i. View All Company 

ii. Add New Company 

3.  Team 

a. Admin 

i. Add New Admin 

ii. Admin List 



b. Staff

 
i. Add New Staff 

ii. Stap List 

c. Permission

 
i. Add New Account Role 

ii. Role List         

          

  



4.  Client Project 

a. Project List

 
i. Running Project 

ii. Archived 



b. Create Project

 
i. Create New Project 

5.  Team Task 

a. Running Tasks

 
i. Add A New Team Task 



b. Archived Tasks

 
i. Archived Team Tasks.        Such as:-  Gorakhpur Road 

6.  Calendar

 
a. Add Event 

b. Event Data 



7.  Noticeboard

 
a. Add Notice 

b. Noticeboard 

8.  Message

 
a. New Message 



9.  Note

 
a. Create Note 

b. View Note 

10.  Accounting 

a. Client Payment

 



b. Expense Manager

 
c. Expense Category

           

           

           

           

           

           

         



11.  Report 

a. Project Report

 
i. Project Income Report  ->   Total Income,  Project Income Bar,  Project Income 

Percentage. 

b. Client Report

 
i. Client Payment Report  ->    Total Client Payment,  Client Payment Bar,  Client 

Payment Percentage. 



c. Expense Report

 
i. Expense Report   ->  Total Expense,  Expense Bar,  Expense Percentage. 

d. Income Expense Comparison

 
i. Income Expense Comparison Report  ->  Summary Report,  Company List,  Total 

Income,  Total Expense,  Income Expense Percentage.    

          

          

          

          

          

   



12.  Client Support 

a. Ticket List

 
i. Opened 

ii. Closed 

b. Create Ticket

 
i. Create New Ticket 

c. Macro 

i. Add Support Canned Message 

13.  Addons 

a. Addon Manager 



b. Available Addons         

           

           

           

           

           

           

           

           

14.  Settings 

a. System Settings 

 
b. Email Template 

 



c.  Smtp Settings 

 
d.  Payment Settings 

 



e.  Language Settings 

 


